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When you call: The agent will verify your age and ask for your personal information and book an 
appointment time. The agent will confirm your appointment time and clinic location. If you have 

provided contact information, you get a confirmation message sent by email or text. 

Vaccine Call Centres for seniors open March 8, 2021. You can book a vaccine appointment for      
yourself or your spouse. You can also have a family member or friend call for you. It’s easy and safe 
to book over the phone. 

When you can call is based on your age 

I’m born between 1931 or earlier (90+) or I’m indigenous and born in 1956 or earlier (65+) 

Please call the week of March 8 
 

I’m born in 1936 or earlier (85+)  

Please call the week of March 15 
 

I’m born 1941 or earlier (80+) 

Please call the week of March 22 

When you call, you will be asked for: 

• First and Last name 

• Date of birth 

• Postal code 

• Personal Health Number  

You can find your Personal Health Number on the back                                                                                
of your driver’s license, BC Services Card or CareCard.                                                                                   
If you do not have your card, you can still receive the vaccine 
 

You will also be asked for contact information: 

• An email address that gets checked regularly or a phone number that can receive text messages 

We will never ask you for you SIN, driver’s license number or banking or credit card details. 

Call Centre hours 7:00am—7:00pm 
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The Dynamics of Decluttering 
“The first step in crafting the life you want…is to get rid of everything you don’t”. Joshua Becker 

Decluttering allows you to create a simpler lifestyle that is 
easier to manage, leaving more time for family, friends, 
passionate pursuits or anything else. 

When we use less, we waste less. By decluttering, we can 
actually see what we have. 

Clutter is not just physical stuff. Its old ideas, bad habits, 
toxic relationships. Clutter is anything that does not     
support your better self. 

When feeling stuck – ask yourself these questions: Have I used it this past year? Would I buy it 
today? What is the worst thing that could happen if I got rid of it? Why am I choosing to hold on 
to this? Sentimental? Do I just not want to waste money? 

Remember, one person’s trash is another person’s treasure so don’t be afraid to sell or donate 
the things you no longer need or enjoy to have around. Someone else needs what you do not. 

Tips: Start small (20 mins) ~ Clear out the trash ~ focus on safety ~ stop the inflow 

Most of all, give yourself grace - don’t let feelings of guilt, remorse or anger stop you. 

What to expect at the Vaccine Clinic 

Only people who are eligible will get their vaccine dose. You will be turned away from the clinic if 
your age group is not yet eligible. All clinics are wheelchair accessible. You will be provided with 
a mask if you need one. You can bring one person with you for support. Expect to be at the clinic 
for 30 minutes in total. 
 

Arrive prepared—get ready for your appointment 

• Wear a short sleeved shirt and mask 

• Arrive a few minutes before your scheduled appointment 
 

During the appointment—at the clinic you will: 

• Complete a check-in process 

• Get your vaccine dose 

• Wait in observation area for about 15 minutes 

Still have questions? Call Service BC 1-888-COVID19—service available 7:30am—8:00pm 
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March is Fraud Prevention Month, a month of      
activities and events that aims to help Canadians 
recognize, reject and report fraud.   Did you know 
that the fight against fraud starts with you? The 
old saying is true: knowledge is power. Avoiding 
fraud is all about knowing how to recognize the 
signs, reject the claims that seem too good to be 
true and reporting them to the authorities.       

Seniors and vulnerable adults are frequently the targets of scams. Fraudsters continue to target  
Canadians, stealing their hard-earned money and leaving them devastated. The latest data shows 
Canadians lost approximately $97 million to fraud. 

Tips to Protect Yourself Against Fraud 

• Never give out your personal, confidential information over the phone 

• Protect your banking information, never reveal your PIN or passwords to anyone 

• Never pay money to claim your money or a prize, there should be no processing fee 

• Keep your personal information safe, an identity thief will go through garbage and recycling bins 

• Be skeptical, if something seems too good to be true, it probably is 

Help keep yourself and other vulnerable adults safe by sharing information about scams with 
them.  At times, anyone can feel confused or pressured, know that it is okay to hang up the 
phone or delete an email.  Fraud prevention is a responsibility we all share. 

Sharing Stories of Resilience 
Life experience gives us a rich collection of stories. Some of the 
most positive feedback we hear from volunteers is that they en-
joy hearing stories from the past. In fact, each generation has 
something to learn from the generation before them. Sharing our 
stories can be educational, entertaining or inspiring.  
 

The past year has been challenging but there have been many challenging times in history. Do you 
have a story of resilience? A memory of overcoming challenges? A lesson that you learned during 
a difficult time of life? Would you be willing to share your story? We are looking for stories from 
local seniors to share during BC Seniors Week in June. If you are interested, please let us know. 
Phone 250-487-3376 
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Grief Support 
When we experience a significant loss, it becomes valuable for mourners to talk about their 
loss experiences to help them sort out and work through concerns and issues related to the 
loss. We view loss and grief as a normal experience, which usually causes disruption in our 
lives. It has been found from research and practice that the opportunity to talk about the loss 
experience is a valuable part of the healing process. In fact, talking about the loss experience 
and learning about grieving has been found to empower mourners to move their lives forward. 
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Robot Research 
 

Researchers from UBC Neurology are 
interested to hear your perspective 
on a new form of technology: social 
robots.  
 

Social robots are small pets or characters that respond 
when you interact with them. A few examples are JustoCat and Paro: lap-sized pet robots that 
moves their bodies and make happy noises when petted, like real animals. They were designed for 
people living with dementia and are often used in long-term care or hospital settings where working 
with live animals might pose a challenge. Social robots are popular in Asia and Scandinavia but are 
not commonly used yet in Canada.  

To understand the perspectives of Canadian older adults on        
social robots, we are inviting you to participate in a survey. You do 
not need to have any experience with robots to take part in the 
study! In fact, your first impressions are very valuable to us.  
 

Who can participate? Anyone aged 50 years old or older and      
residing in Canada can participate in the survey. 
 

What is the commitment to participate in this study? This is a one
-time, online study that is anonymous and takes about 20 minutes. You can provide your contact 
information at the end if you would like to hear about other studies in the future; this is optional. 
 

Who is conducting the study? Researchers at the Neuroscience, Engagement, and Smart Tech 
(NEST) Lab in the UBC Neurology department (https://www.nestlab.ca/) are conducting this study. 
The contact person for this study is Dr. Jill Dosso (jill.dosso@ubc.ca) and the director of the lab is 
Dr. Julie Robillard (jrobilla@mail.ubc.ca). 
 

Is participation compensated?                                                                                                                        
Participants in the study will be entered in a draw to win 1 of 3 ipad minis. 

To participate, please visit bit.ly/UBCrobot 
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What can you do NOW to prepare for things like: 

 age related decline, such as Alzheimers? 

 a serious accident or traumatic head injury? 

 severe mental illness? 

 a stroke? 

Planning begins with thinking about what is important to you. 

It involves deciding who you would want to speak for you, when you can’t speak for yourself. 

And it involves preparing legal documents  
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“The future depends on what you do today” ~ Ghandi 
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The following local organizations offer free income tax preparation through the Community 
Volunteer Income Tax Program. Trained volunteers offer their time to assist individuals in the 
community. Services are available by appointment only. 

 

Who is eligible?:  Those with a modest income and a simple tax situation :  

Single Person: $35,000   Couple: $45,000  

Individuals must provide all forms and receipts. Photo ID required.  
 

Penticton & Area Access Centre    

By appointment only at the Elks. Can book by phone- 250-493-6822, 
or email admin@accesscentre.org 

 

Seniors Drop-in Centre   (no drop-in service) 

By phone or video conferencing.  

To arrange an appointment call 250– 493-2111, or email penseniorscvitp@outlook.com  

Free Income Tax Preparation 

“Join artist Lindsay Peltz on a creative journey of 
learning to create your own comics. All you 
need is paper, some things to draw with, and 
your imagination. Comics are a wonderful way 
to express yourself at any age. A limited amount 
of “take and make” packs will be available from 
our organization and at the Penticton Arts 
Council office at the Leir House.” 

The Guide and examples will also be available to 
view and download from our website starting 
Saturday, March 6th.  

Lindsay will be doing a Facebook live as well    
later in the month – details to follow. 
www.pentictonartscouncil.com  

mailto:admin@accesscentre.org
mailto:penseniorscvitp@outlook.com
http://www.pentictonartscouncil.com
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Great News! The South Okanagan Seniors Wellness Society has published a new section on 
their website dedicated to seniors and technology. 

 

 

 

 

 

 

 

 

 

 

The highlight is a nine-part video course intended to help older adults stay safe online. 

 

The course has been divided into short (2-5 minute), jargon-free videos with interactive quiz-

zes to engage learners. Closed captions can be turned on for those who require it.  

 

Topics covered include: 

Passwords 

Sensitive/confidential information 

How to spot a scam 

Protecting yourself online 

What to do if you are a victim of a scam 

Secondary email addresses 

Dealing with junk mail 

How to spot a safe website 

Using public computers and free Wi-Fi safely 

 

Other resources include printable guides, with step-by-step pictures, on how to use Zoom 

with various devices. Also included are articles on media literacy, keyboarding skills, and other 

educational resources. 

 

https://www.seniorswellnesssociety.com/techconnect.html 

https://www.seniorswellnesssociety.com/techconnect.html


 

Page 9 MARCH 2021 



A Way Forward for Everyone 

 

Our newsletter mailing list has increased 
and so has the cost of postage. If you are 
able to receive this newsletter by email, 
please let us know to help reduce our 
costs. Email Betty and she will update 
your file. 
betty.bates@oneskycommunity.com 

CONTACT US 

330 Ellis St.  
Penticton BC 
V2A 4L7 

Phone: 250-487-3376 
Phone: 250-487-7455 

Email: SeniorsWellnessSociety@OneSkyCommunity.com 

www.seniorswellnesssociety.com 

www.oneskycommunity.com 
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Upcoming Webinars 
 

Considering the transition to long-term care | Learn factors to consider when considering a 
move into long-term care and ways to ease the transition.                                                                                
Wednesday, March 17 from 2 to 3 p.m. 

 

Building caregiver resiliency: Staying healthy | Hear about strategies to positively manage       
caregiver stress and improve your caregiving skills. For caregivers.                                                   
Wednesday, March 24 from 2 to 3 p.m. 

 

Lived experience: What I wish I'd known when I was diagnosed | Hear from people living 
with dementia as they share the impact of dementia on their lives.                                                              
Wednesday, March 31 from 2 to 3 p.m. 
 

First Link® Dementia Helpline at 1-800-936-6033 
 

The link to register  https://alzheimer.ca/bc/en/help-support/programs-services/webinars 

 

 To learn more about  Alzheimer’s and other 
types of dementia visit www.Alzheimer.ca 

https://alzheimer.ca/bc/en/help-support/programs-services/webinars

