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What is an Infodemic?  

This word is not new, it was coined in 2003; has not 
yet met the criteria for entry by the Merriam-
Webster dictionary but it is being watched by the 
word watchers and sums up the experience many 
of us are feeling these days.  

Infodemic is a blend of information and epidemic 
that typically refers to a rapid and far reaching 
spread of both accurate and inaccurate                 
information about something, such as a disease.  
As facts, rumors, and fears mix and disperse, it         
becomes difficult to learn essential information 
about an issue.  
 

It is also an overabundance of information, some accurate, some not that makes it difficult to find 
trustworthy sources and reliable guidance. It can include a mix of the following: 

Misinformation —information that is inadvertently false and shared without intent to harm. 
 

Disinformation - false or inaccurate information, especially that which is deliberately intended to 
deceive.  
 

Fake news – fabricated information that mimics legitimate information sources.  
 

Access— The other problem that we hear a lot about from people who are not using technology, is 
access to information. It is hard to keep up when information is constantly changing!  

 

That is why we work hard to keep our information current and inform you by way of this monthly 
newsletter or when you call our office with questions. If you are looking for information, don’t      
hesitate to call. If we don’t have the answer, we might be able to direct you to someone who does.  

I don’t like to give advice. I like to give people information because everyone’s life 

is different, and everyone’s journey is different. ~ Dolly Parton 
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Surviving the Heat Wave 

Never before have we experienced such high temperatures as we did at the end of June this year. 
It makes us wonder what the rest of the summer will be like, or summers to come? 

Extreme heat can result in heatstroke and older adults are one of the most vulnerable groups.  

Symptoms include: 

• Dizziness and fainting 

• Nausea and vomiting 

• Rapid breathing and heartbeat 

• Extreme thirst 

• Decreased urination with unusually dark urine 

• High body temperature 

• Lack of coordination 

If you think someone is experiencing heat stroke – call 911 

If you are taking medication, particularly for mental illness, heart disease or Alzheimer’s disease, 
ask your doctor or pharmacist whether it increases your health risk in the heat and follow their 
recommendations.  

Tips for everyone: 

• Drink plenty of water even before you feel thirsty and stay in a cool place. 

• Make your home as comfortable as possible: 

• Close blinds and shutters during the daytime and open them at night. If it’s safe to do so, open 
your windows at night to let in cooler air. 

• Air conditioning can help keep rooms cool. Do not over-cool and remember that circulation of 
fresh air is important to reduce the risk of COVID-19. 

• If you do not have air-conditioning, take shelter in the coolest room in your home and use a 
fan. Blowing a fan across a pan of ice water can create a cool breeze. 

• Cool showers and misting yourself and your clothing with cool water will help keep you from 
overheating. 

Out & About Program on HOLD 

With COVID restrictions lifting, we are all looking forward to opportunities 
to socialize once again. The Out & About program re-opening has been 
delayed but is expected to resume social activities on August 3rd.  The    
calendar will be distributed during the final week of July. If you are not 
registered for this program, ask to be added to the list.  
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Micro Grants available 
 
Do you have an idea that would bring people together in 
your neighbourhood to reconnect after the long period of 
social isolation?  
 
The City of Penticton and Community Foundation of the 
South Okanagan|Similkameen have partnered to launch special grants that are aimed at helping 
the community recover from COVID physical distancing orders.  
  
“During the pandemic, the City heard from various residents and community groups, including 
older adults and seniors, that social isolation was a significant concern during the pandemic,” 
said the City’s Social Development Specialist, Adam Goodwin. “As the Province relaxes its orders 
around in-person social activities, the City and Community Foundation have teamed up again to 
help the community reconnect.” 
  
Neighbourhood Small Grants provide micro-grants of $50 to $500 for residents to make their 
neighbourhoods greater places to live, work and play, by encouraging small-scale projects and 
initiatives. Activities must meet the current COVID-19 health orders, and must be focused on 
supporting neighbours reconnecting socially, and/or sharing skills and talents.  
  
“This great opportunity allows the community to take a grass-roots approach to get neighbours 
connecting, creating and making lasting memories,” explains Community Development             
Coordinator for the Community Foundation, Kim English.  
  
Grants are distributed on a first-come, first-served basis based on meeting the grant eligibility 
guidelines and until all funds have been allocated. The final deadline to submit a grant              
application, if funds are still available, is August 31, 2021.  
 
“I encourage all Penticton residents to find ways to reconnect in a safe and responsible manner 
as we recover from the pandemic,” said Penticton Mayor John Vassilaki. “Plan a small          
neighbourhood event that can include seniors living in your neighbourhood, or have a harvest 
supper to reconnect with your neighbours and community.”  
  
For more information about the grants or to apply, please visit penticton.ca/
greatneighbourhoods or call 250-490-2512. 
  
The South Okanagan Immigrant and Community Services, Neighbourhood Small Grants, and 
Vancouver Foundation are also supporting this initiative.  

https://www.penticton.ca/city-services/social-development/great-neighbourhoods
https://www.penticton.ca/city-services/social-development/great-neighbourhoods
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If something were to happen to you and you could not speak for yourself, who would make decisions 
on your behalf? Don’t wait for a crisis. An Advance Care plan is a written summary of your wishes or 
instructions that are meant to provide guidance to the person appointed to make health care treat-
ment decisions on your behalf when you are not able to do it.  

 

Most people understand the importance of a will to honour their wishes after death. Many people 
have a Power of Attorney to ensure someone can make decisions about their financial affairs, busi-
ness or property if they are not able to.  

 

If you need health care and cannot make decisions yourself, your health care provider will ask the 
people in your life (in order set out in BC law) to make decisions for you. Because families are com-
plex, that order may not be the best choice in your circumstances. With a Representation Agreement, 
you can appoint the person you choose to make health care decisions. There are two types of repre-
sentation agreements that have different levels of decision making. An Advance Directive is a legally 
binding document that will set out your wishes and you do not need a lawyer or notary to create it. 
These legal documents must be done before you need them; so the sooner, the better.  

 

Watch the video on youtube: https://www.youtube.com/watch?v=5BD9yJJdhIQ 

 

Visit the website: https://www.healthlinkbc.ca/health-feature/advance-care-planning or call our 
office for more information. 

 

When you focus on what you don’t have in your life or what you can’t do, it is 
difficult to see what you do have or what you CAN do. Open your eyes, open 

your heart and you will always see there are more possibilities than you think. 
Allow yourself time to grieve whatever you have lost but don’t let your future 

get lost in the process.  
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Caregivers Connect 

BCs  Virtual Support Group  

This group brings people from across the province together 
around a mutual experience of caregiving a family member or 
friend. This is a time for reassurance and connection, where 
caregivers can realize they are not alone.  

 

This group connects on Zoom the 2nd and 4th Thursday of every 
month from 2—3:30pm  

 

Or the Men’s Group connects on the 2nd Tuesday of every month from 7—8:30pm where men can 
receive support and share their experiences as caregivers.  

You must pre-register for each session online at: familycaregiversbc.ca 
 

For phone support, BC Caregiver Support Line 1-877-520-3267  

Monday, Wednesday, Friday 8:30am—4:00pm  

Tuesday and Thursday 8:30am—7:00pm 
 

For in-person, local Caregiver support contact Ibi at 250-488-7083  

Transitioning Back to “Normal” 

Many of the restrictions over the last year 
have now been lifted in BC but some things 
will take time to return to what we knew be-
fore the pandemic changed our lives in 
March 2020.  

As much as we wished for things to return to 
normal, it is understandable to feel some 
anxiety around people who are not wearing 
a mask or standing too close to you. Be considerate with others and yourself as we transition 
through this time. It is recommended that you continue to wear a mask at least until you are FULLY 
vaccinated which is two weeks after your second vaccine. Respect others level of comfort and per-
sonal space. Continue to keep good hygiene by washing your hands. If you are sick, stay home. 
Since there was almost no seasonal flu last year, we can continue some of the good habits that 
kept us from spreading COVID as well as other communicable diseases.   
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Changes to Safe Seniors, Strong Communities  
In March 2020, United Way provided OneSky with additional temporary funding to help us        
respond to the needs of seniors during COVID-19 pandemic restrictions. With the extra funds we 
were able to provide grocery shopping with free delivery, develop a hot meals program and      
provide the best support we could, at a distance. From April 2020 to June 30, 2021 we assisted 
over 600 individual seniors. 
 
As restrictions are lifted, we must now plan for the end of these temporary supports and shift our 
attention back to our regular support services. As of September 30th, grocery shopping will no 
longer be a free service. If you still require help with shopping, you will need to register with the 
Better at Home program and the fee for this service will be based on your income. We can also 
help you explore all of the other options for grocery delivery in our community.  

 
As of July 15th the Penticton Seniors Drop in Centre 
is being used as a temporary court house.            
Therefore the centre will close again for a short 
time. Since access to the kitchen is impacted, the 
Meals to Go program must also be suspended    
temporarily. If all goes as planned, meals will       
resume the week of August 10th. The Meals to Go 
program will continue until September 30th due to 
the end of funding. 

Not all Medical Needs Belong in the Emergency Department 

Nobody likes to wait in the emergency department; 
medical teams need to see the most severe cases 

first and that means if your situation is not an      
emergency, you will wait a long time. If you have an 
urgent medical need but cannot get an appointment 
with your doctor, you should contact the Urgent and 

Primary Care Centre. This specialized centre is 
meant to take undue pressure off the emergency 

department in the hospital.  

Patients can call during daytime hours to book an 
urgent care appointment for evenings or weekends.  

See insert for more information 
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July is Property Tax time 
 

Did you know, in 2021 the Home Owner Grant application process 
has changed. Residents in municipalities no longer apply for the 
home owner grant through their municipal office. Everyone now 
must apply directly to the province using a new online system. Check 
your property tax notice for details. 

 

You must apply for the grant even if you are paying through your 
mortgage or deferring your payment. Anyone with your permission 
can apply on your behalf. However, if you pay your property taxes through your bank, they will 
not apply on your behalf. You will need to provide information from your property tax notice or 
your BC Assessment and your Social Insurance Number.  

 

You can also apply by phone at 1-888-355-2700 Monday to Friday 8:30am—5:00pm  

 

If you are unable to pay your taxes this year, you may be able to defer your property taxes if you 
qualify. Tax deferment is a low interest loan program that helps qualified BC homeowners pay 
their annual property taxes on their principal residence. You should apply before the property 
taxes are due. 

Free Advocacy Services 

Canadian Mental Health Association—South Okanagan Similkameen offers free, confidential    
advocacy services for individuals with a mental illness in the region. 

The goal is to help clients become empowered; thereby making them better able to assist in their 
own recovery. If you, or someone you know, feel that you have been treated unfairly, that your 
rights and entitlements have been ignored, or if you disagree with how programs and services 
have been delivered to you, you are encouraged to bring your concerns forward. Together we 
will explore how best to address the situation and find resolution. Some examples of the types  
of support that our Mental Health Advocate is providing right now are: health, medical, dental, 
bankruptcy, housing and conflict resolution.  

Advocacy can be accessed by phone or appointment. 

Contact the Mental Health Advocate 778-476-5411 

Monday, Wednesday, Friday 9:30am—12:30pm 

Tuesday and Thursday 12:30pm—3:30pm 



A Way Forward for Everyone 

 

Our newsletter mailing list has increased 
and so has the cost of postage. If you are 
able to receive this newsletter by email, 
please let us know to help reduce our 
costs. Email Betty and she will update 
your file. 
betty.bates@oneskycommunity.com 

CONTACT US 

330 Ellis St.  
Penticton BC 
V2A 4L7 

Phone: 250-487-3376 
Phone: 250-487-7455 

Email: SeniorsWellnessSociety@OneSkyCommunity.com 

www.seniorswellnesssociety.com 

www.oneskycommunity.com 
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Historical Scavenger Hunt 

The Penticton Museum & Archives and the 
Penticton & District Community Arts Council 
have partnered to create a scavenger hunt and 
colouring book that explores local historic places. 
Historic Places Days is part of a National Trust for 
Canada celebration in communities around    
Canada in the month of July.  

This event is taking place on the traditional territory of the S’yilx/Okanagan People. 

The name Penticton comes from the nsyilxcən* word snpintktn, which is commonly translated as 
‘a place to stay forever’. A more accurate translation, ‘a place to live year round’ describes the 
abundant resources found in the floodplain between Okanagan and Skaha Lakes, which would 
have been available to people living in this area thousands of years ago.                                             
*nsyilxcən is the name of the language used by the S’yilx/Okanagan people.  
 

Twenty local artists were commissioned to recreate the historic places on the pages of the        
colouring book. The book and scavenger hunt can be picked up for free at the museum or the 
PDCAC, for free, or a digital download is available www.penticton.ca/our-community/arts-culture/
museum-archives 

Penticton Museum & Archives   785 Main St. Tues - Sat. 10:00 am to 4:30 pm 

Penticton & District Community Arts Council 220 Manor Park Ave. Thurs - Sat. 10:30am - 4:30pm 

https://www.pentictonartscouncil.com/pdcac-blog/www.penticton.ca/our-community/arts-culture/museum-archives
https://www.pentictonartscouncil.com/pdcac-blog/www.penticton.ca/our-community/arts-culture/museum-archives

