
Annual Report 

2021-2022 



 

2021-2022 Annual Report www.seniorswellnesssociety.com Page 2 

Message from the Board & Executive Director 

T he past year, 2021-2022, was one of uncertainty, reflection, and continuing to 
work with our partners to find new and creative ways to be responsive to the 

needs of seniors. In the spring, we continued to provide 2-1-1 service, and were still 
operating in full pandemic mode; delivering groceries and meals, providing support 
services at a distance, often by phone and zoom. At this time, the mental health costs 
of distancing during Covid were becoming more prevalent and recognized. This caused 
us to do a lot of reflection on how to balance the need for connection with the need 
for safety, and to look carefully at how we might provide our 
services to serve both needs. 
 
Our partnerships through Aging Well continued to allow us to 

be flexible in providing meals and opportunities to connect through art programs. 
By July, Covid restrictions were easing up, many of our seniors were hungry to meet 
in person again, and we again began to transition our services, starting to open up 
and provide more face-to-face connections through our Out and About program. 
We wound down the meal delivery and grocery delivery services, helping many of 
our seniors learn to get their groceries on an ongoing basis through on-line ordering 
and delivery. 
 
During the 2021 heat event, we were able to ensure that seniors were staying cool, 
hydrated, and safe. We notified them of cooling centres and offered to check in with them in the near future. 
When the fires were on, we mapped out who was in the evacuation zone and phoned to ensure that they 
were aware. 
 
By November, we had pretty much changed from pandemic to endemic mode, offering in-person programs 
allowing seniors to safely come together again in small groups.   
 
Throughout this time, we continued working with our Aging Well partners on the important job of building a 
supportive, age friendly community. This is essential for Penticton, which has double the national and  
provincial average percentage of people over 85. We presented an all-candidates forum for the municipal  
by-election on zoom, ensuring that all candidates were informed on seniors’ issues. Again, with help of our 
partners, and especially from Janet in the TechConnect program, we were able to present 30 on-line events 
for a very successful Seniors Week. This week provides an opportunity to showcase the active role of seniors 
in our community, the supports and programs which are available to seniors to help them remain healthy 
and independent, and it gives them an opportunity to “test drive” them. 
 
As always, it would be impossible for us to provide our services without the hard work of our staff and our 
volunteers, who have phoned, listened to, and supported our seniors during these changing and challenging 
times. It is their work that is helping to make Penticton an enriched and informed community where every-
one ages successfully. 
 
On behalf of all of us, thank you.  

Tanya Behardien 
Executive Director 

Elmie Saaltink 
Board President 
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Highlights 
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O h, what a fun group of people! The goal for the Out and About program is to do just that, get seniors 
out and about!  Many seniors in our community are still very active but may have stopped driving or 

may not have a companion to go out and do fun things with anymore. This can lead to isolation. Social  
isolation, as we have all learned through COVID, can be devastating so to help combat isolation Out & About 
facilitates seniors getting together, staying active, having 
new adventures and a lot of laughs.  
 
The first half of this year there were still some restrictions 
due to Covid, so some of the out-of-town trips were  
curtailed but that didn’t slow these active seniors down. 
Many met and continue to meet for lunches, usually once 
a week. Others meet for walks every week and enjoy the 
snack break (aka cookies) that Bob one of the participants 
makes for everyone. If lunch or walking isn’t of interest  
others attend Artsy Aging, an art program lead by Alice 
with the Penticton Arts Council or tele-talks where  
seniors get together over the phone to challenge their 
minds with brain teasers and to round it out, there are  
always opportunities like the Symphony or taking part in 
Seniors Week, or some of the other numerous one-off activities around town to participate in.  
 
Now that the bus is up and running, (you might see it around town with colorful Out & About painted on it) 
seniors have taken day trips to Osoyoos, Critteraid, Linden Gardens, Naramata, Grist Mill, and many other 
adventures. Trips that folks would not be able to do alone and without transportation support.  
 
As Olive Hutchinson, one of the Out & About participants says, “this group of people have made such a 
difference in my day to day living. I'm my husband's caregiver, and I've had so much moral support from  
everyone. The fact that I know that I have these outings to look forward to makes my days so much easier. I 
cherish these friendships and look forward to each outing.” 
 

The businesses in Penticton and surrounding area, Aging 
Well partners, and the City of Penticton Rec Centre are 
always welcoming and supportive whether a small or 
large group of seniors descends on them, so thank you 
for that support.  
 
We look forward to many more Out & About adventures 
and yes, lots of laughter. 

Getting Out & About 
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Volunteers 

My deepest gratitude for all the ways in 
which you have supported me these past 
two years. I would never have made it this 
far without your help and encouragement. 

It was such a special day and one I 
will remember for a long time. I 
took many photos to share with 
others. 

You have assisted me in many 
types of services with your  
extraordinary volunteers since  
July 2014. 

Thank you for the noble deeds and loving 
care extended to me while I am always in 
dire need of necessities. I love you all!! 

Just know that I am very appreciative 
of everyone who has worked with 
you to improve the quality of life for 
the seniors. 

Thank you for your  
consistent, kind, considerate 
services in such extremely 
difficult circumstances over 
the last few years. 

I am so grateful for T’s services. He goes 
above and beyond expectations in his ser-
vices delivery and his repairs work no 
matter how complicated, is excellent. I have nothing but praise for the  

grocery delivery service! You folks 
are so supportive and efficient...It’s 
such a relief to know that Mom is in 
good hands. 
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Connections are Bridging the Digital Divide 

O ver the past two years, the Seniors TechConnect program provided access to technology, training, and 
support among older adults in the community. Last year, we saw the program grow from its first year  

to providing 351 individual digital literacy support sessions and three group education workshops in the  
Penticton area. In addition, Seniors TechConnect supported BC Seniors’ Week, holding both in-person and 
virtual events, and in April Janet Filipenko, the Program’s Coordinator, was asked to present at the Provincial  
Summit on Aging about the program’s successes and continued challenges of the digital divide.  
 
Throughout the year, another focus was to ensure seniors in the community had the resources they needed 
to access the internet safely. Older adults are at significantly higher risk of becoming victims of online fraud 
and scams compared to younger age groups, and this was a very common concern for many of the program’s 
participants. In response, Seniors TechConnect created an educational video series specifically designed to 
help older adults stay safe online. Here, seniors can find clear and helpful videos on subjects like the  
importance of strong passwords, how to spot a scam, what is considered sensitive information, how to  
protect yourself online, and more.  
 
By working with seniors in the community, it also became evident that the increased use of internet  
iconography has become a barrier for some users. While younger generations have grown up using these 
icons, for new users, these icons are often not intuitive. For example, a paper airplane is used to indicate  
the “send” function in an email. As a result, some users were hesitant to select the wrong icon, and feared 
getting “lost” on a website. We realized that the fear of clicking something incorrectly also limited the learner 
from exploring and enjoying the use of their device. To support users, Seniors TechConnect developed an  
Internet Iconography “quiz”, that allows a user to click on common icons to reveal a description of what the 
icon does and where it is commonly found. This free resource provides the education and tools needed to  
reduce fear and support learning and growth.  
 
The TechConnect Program ended in March 2022, however we encourage interested seniors to visit our  
website and access these free resources and more! They can be found at https://
www.seniorswellnesssociety.com/techconnect.html 

https://www.seniorswellnesssociety.com/techconnect.html
https://www.seniorswellnesssociety.com/techconnect.html
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1,100 newsletters  
distributed monthly 

137 seniors participated 
in our social and  

recreational programs 

451 seniors supported with 
groceries, meals, and  

friendly tele-visits 

92 volunteers supported essential 
community services for older  

community members 

351 seniors supported with 
digital learning and supports 

859 participants benefited from 
information and referral services 

By the Numbers 
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We would like to acknowledge the following organizations for their contribution to our Society over 
the past year: 

 Aging Well Penticton 

 BC Community Gaming (Province of BC) 
 CanAssist, University of Victoria 

 City of Penticton 
 Experience 50+ Living 

 First West Foundation 

 Government of Canada (New Horizons for Seniors) 

 Interior Health 

 OneSky Community Resources 
 Penticton Art Gallery 

 Penticton & District Community Arts Council 
 Penticton Herald 

 TELUS Friendly Future Foundation 

 United Way British Columbia 

We would also like to thank all of the donors who thoughtfully gave to the South Okanagan Seniors 
Wellness Society...your generous support is much appreciated. 

Board of Directors 2021-2022 

Elmie Saaltink, President  Peggy Kampman 

Tracy Van Raes, Vice President Katie O’Kell 

Sonia Hanson, Secretary/Treasurer Patricia Sweeney 

Funders & Sponsors 
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Financials 

Summary of Compilation Engagement Report Statement of Financial Position at March 31, 2022 

Assets March 31, 2022 March 31, 2021 

Cash  53,314  49,493 

Cash – BC Gaming  43,003  39,519 

Accounts Receivable  2,100  - 

GST Recoverable  691  245 

Prepaid Expenses  5,299  5,305 

Tangible Capital Assets  7,159  10,009 

Total Assets  $112,566  $104,571 

Liabilities March 31, 2022 March 31, 2021 

Current Liabilities    

Accounts Payable  33,392  11,068 

Deferred Revenue - Restricted  18,321  34,211 

Deferred Revenue – BC Gaming Grant  43,000  39,500 

Deferred Revenue – Capital  4,520  6,457 

Total Liabilities  $99,233  $91,236 

Net Assets March 31, 2022 March 31, 2021 

Unrestricted Net Assets  (13,826)  (16,674) 

Invested in Tangible Capital Assets  7,159  10,009 

Contingency Fund  20,000  20,000 

Total Net Assets  13,333  13,335 

Total Liabilities and Net Assets  $112,566  $104,571 

Summary of Compilation Engagement Report 
Year Ended March 31, 2022 with comparative March 31, 2021 

  2021 2021 

Revenue    

Total Revenue  $198,404  $188,933 

Expenses    

Programs & Services  174,368  163,476 

Facilities  6,077  6,077 

Administration & Program Support  17,960  19,317 

Total Expenses  198,404  $188,870 

Excess of Revenue Over Expenditures  $0  $63 


