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Message from the Board & Executive Director 

T he year 2020-2021 will be remembered as the year of 
COVID, and what a strange, yet sometimes wonderful year it 
was. It was strange, in that our organization needed to quickly 
move from our message of "come out of your home and  
engage with the community" to "stay in your home for your 
own safety". And it was wonderful in that our staff, our volun-
teers and our community found creative ways to make mean-
ingful connections with our seniors, to provide services to meet 
their changing needs, and to find ways to give seniors a sense of  
community and belonging, even when they needed to stay in  
their homes.  

 

One result of the COVID pandemic is that it focused the public's attention on the needs of our seniors. People 
everywhere experienced firsthand the mental health issues that come with social isolation. The general  
public became more aware that there are problems with the residential care system, and some of the issues 
facing caregivers. Hearts and wallets opened, and there was funding for new and expanded services, and 
many individuals stepping up to volunteer to help in whatever way they could. 
 
It also meant it was a good time to advocate on behalf of seniors. Continuing to work with our partners at 
OneSky and the Seniors Drop-In Centre, we were able to work with the City of Penticton to develop  
Penticton's Age Friendly Action Plan. This plan lays out the steps the City plans to pursue in order to create a 
community that "enables mobility and independence for everyone". We, in partnership, will continue to  
advocate for seniors, and to ensure that these plans become a reality. 
 
It was also wonderful to be part of the Aging Well Penticton—a partnership of community organizations and 
government partners that came together in the fall of 2019 to reduce the social isolation and loneliness of 
seniors in Penticton. We were fortunate that we already developed strong partnerships in our community 
when COVID hit and could work to support each other in finding new and creative ways to support seniors in 
need. We were able to partner with the Seniors Drop-In Centre to provide hot meal deliveries twice a week. 
Our TechConnect program was also helpful in assisting many of our seniors in using technology to connect to 
supports and programs—like grief support and brain injury support groups—that were now being offered  
virtually, rather than in person. As well, our Senior Connector newsletter kept all our members aware of  
programs and supports being offered throughout the community. 
 
We've mentioned how wonderful it was that we had so many members of the community come forward 
with offers of help. We could not have provided so much support without the work of the many volunteers, 
who reached out by phoning, listening, driving, and delivering to so many seniors during the past year. And, 
our staff have worked above and beyond—putting in extra hours to modify services to meet the needs of our 
participants while constantly adapting to changing safety regulations and health mandates. They spent 
countless hours looking for ways to balance the participants' need for connection with the need for that to 
be provided in a way that did not put their physical health at risk. We hear from the participants regularly 
that our team at SOSWS are true heroes.  
 
On behalf of all of us, thank you.  

Tanya Behardien 
Executive Director 

Elmie Saaltink 
Board President 

https://www.penticton.ca/sites/default/files/docs/our-community/social-development/2021-05-04-PDF-Age%20Friendly%20Action%20Plan.pdf
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Highlights 
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 uring the COVID-19 health crisis, Seniors Wellness 
worked with OneSky Community Resources to mobilize 
volunteers to help seniors meet their essential needs for 
food security and social connections. Ninety (90)  
volunteers answered the call to support older  
community members who live in their own homes. The 
project strived to reach isolated seniors who were facing 
challenges leaving home, by picking up and delivering 
groceries, delivering hot meals, and running errands for 
essential items. These activities took place under a  
provincially coordinated response called Safe Seniors, 
Strong Communities that was led by United Way of BC.  
 
David Pacey was one of our volunteers. He joined his 
wife Margaret Slack, to deliver groceries and hot meals 
each week to local seniors. “We feel it is important to 
pay it back,” David explains. “We feel fortunate to live in 
this country and a beautiful place like Penticton, and to 
help seniors whose contributions helped make our  
community possible, is especially rewarding. I joke with people - I am selfish, because I get more in return 
with all the smiles, thank you’s and the warm and cozy feelings from helping others.” 
 
The couple deliver hot nutritious meals prepared by another community partner, the Penticton Seniors’ 
Drop-In Centre, to a list of different people on Tuesdays and Thursdays. They also delivered groceries 1-2 
days a week. “For some people we visit, it’s clear why this program is so wonderful for them. You see a  
person take a very long time to just hobble to the door to meet us, and they smile and say stuff like ‘Thank 
you Mr. David for your kind service. Say hello to Ms. Margaret from me.” 
 
“Others are not so obvious, but you never know the barriers people face. I was struck recently with a  
woman who lived in a nice house. I could see a car in the driveway. And after a couple of visits and short  
conversations on the doorstep, I learned that she has macular degeneration and is losing her sight. She likes 
to still get out on the bus and do some errands in community, but she really appreciates the extra support 
with hot, nutritious meals.” 
 
Other volunteers with the initiative focus on calling people at home to see how they’re doing. As needed, 

the program also provided transportation to medical appointments and links to other community resources 

like grief counselling or arts programs. Sonni Bone is one of the 591 participants who benefited from the 

program, “I still love to cook, it just takes me longer being that I am 90 years-old and use a walker. I must 

thank the staff and volunteers who make sure my groceries are bought and delivered to my home. It is a 

wonderful project at a time when the coronavirus is in charge of our lives, curtailing visits of family members 

and friends, and keeping us from so many other things we used to enjoy. The program is a lifeline for me!” 

Volunteers Helping Seniors through the Pandemic 
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Volunteers 

A highlight for me is associating with Henry 
who is now 101 years old and still smarter than 
I ever will be. He is 100% in tune with daily 
news, the economy, and world affairs. He still 
lives on his own in a two-bedroom apartment. 
What an inspiration for us! 

I volunteer because I am thankful I 
have my health and don’t need  
assistance yet. I sincerely like the 
people and they are so grateful.  
My highlight is one lady told me she 
missed me when I was away one 
week, and another in a walker  
always stops at the door to put on 
lipstick when I come. I love it! 

I volunteer because it gives me a sense 
of accomplishment and of giving back to 
the community. A highlight is I get to 
meet new people and learn all sorts of 
new things. I find the people I serve are 
very grateful for what we do. They are 
just ordinary people like you and I who 
can use the extra help. 

Why do I volunteer? I feel useful and meet 
lovely people. It also helps get me out of 
my head. It just feels good, the feeling of 
being part of good things happening and 
creating a more caring community. 

As our world changed, I looked for an  
opportunity to do something for others. As I am 
a senior myself I had to consider something 
safe for me. Delivering meals and groceries 
seemed like a perfect solution. The chance to 
deliver food and keep others in their home 
safely really appealed to me. A huge highlight 
for me was being given a home-made thank 
you card by one customer. She made my day 
and it makes me smile to look at it. 

What I love about the  
people I serve, is getting to 
know them a little better 
through brief conversation 
and exchange of smiles. It 
is very heart warming. 
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Connections are Bridging the Digital Divide 

W hen the pandemic turned socializing virtual, our organization responded with supporting seniors who 
were unfamiliar with digital technology. A new program, Seniors TechConnect, helped participants to navigate 
technology to participate in community programs and communicate with family and friends via smartphone apps 
or video software on laptops, tablets or phones. 
 
The “digital divide” has become a critical conversation in today’s ever-shifting tech landscape, especially in the 
wake of the past year’s isolating pandemic. As our time in quarantine taught us, the ability to effectively navigate 
digital technology has become a key component to fully participating in society. If we do not make efforts to  
ensure everyone has access and training, we effectively shut them out from society. In the case of seniors in our 
community, this can inflate an already worrisome issue of isolation and loneliness. 
 
To address this challenge, Seniors Wellness launched Seniors TechConnect in September 2020 thanks to funding 
from Aging Well Penticton and the TELUS Friendly Future Foundation. The program’s coordinator, Janet Filipenko, 
promotes digital literacy skills among older adults by providing access to technology, training, and support.  
 
“The stigma that older adults are averse to technology is not necessarily true”, says Janet. “There seems to be a 
perception that older adults are uninterested or unwilling to learn and adopt the newer technologies that so 
many of the younger population takes for granted. That has not been my experience or what research shows us.” 
 
An AGE-WELL poll conducted by Environics Research in July 2020 showed that two-thirds (65%) of Canadians  
aged 65 and older now own a smartphone, and most who own one (83%) use it daily. Over 25% of seniors report 
feeling ‘very confident’ in using technology, while 73% say they need help in using a new electronic device. 
 
This suggests the problem doesn’t lie in an unwillingness to adapt, but rather the lack of senior-focused tech  
services that combine accessibility, education and support. “Learning how to use technology is absolutely doable, 
it’s like any other skill that requires patience and practice.” says Janet. “Many people just have a couple of 
knowledge holes they are trying to get assistance with. And there are 
some people who needed greater supports because virtual meetings and 
online services were all new for them.” 
 
Last year, the project supported 173 seniors with individual tech-support 
sessions and engaged 58 people in classes on internet security and fraud. 
Denny Raincock was a participant in the program, “I wish to commend  
Janet for the amazing assistance she renders to seniors. I have no idea 
how I would have managed on a number of problem areas with my laptop 
and a new printer. She is an absolute wiz and does the work in a timely, 
very polite and effective manner. She is my hero and is an absolute 
"keeper" as my mother would have said.” 
 
With greater investment in accessibility and tailored digital supports,  
technology has the potential to become a powerful tool to connect,  
create, and contribute online as we age.  
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1,100 newsletters  
distributed monthly 

113 seniors participated 
in our social and  

recreational programs 

591 seniors supported with grocer-
ies, meals, and friendly tele-visits 

90 volunteer supported essential community 
services for older community members 

231 seniors supported with 
digital learning and supports 

781 participants benefited from 
information and referral services 

By the Numbers 
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We would like to acknowledge the following organizations for their contribution to our Society over 
the past year: 

 Aging Well Penticton 

 BC Community Gaming (Province of BC) 
 CanAssist, University of Victoria 

 City of Penticton 
 Community Foundation of the South Okanagan 

Similkameen 
 Experience 50+ Living 
 Government of Canada (New Horizons for Seniors) 

 Interior Health 

 OneSky Community Resources 
 Penticton Art Gallery 

 Penticton & District Community Arts Council 
 Penticton Herald 

 TELUS Friendly Future Foundation 
 United Way British Columbia 

We would also like to thank all of the donors who thoughtfully gave to the South Okanagan Seniors 
Wellness Society...your generous support is much appreciated. 

Board of Directors 2020-2021 

Elmie Saaltink, President  Laura Turnbull 

Sue Premack, Vice President Alice Unruh 

Wendy Stewart, Secretary/Treasurer Peggy Kampman 

Funders & Sponsors 
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Financials 

Summary of Notice to Reader Statement of Financial Position at March 31, 2021 

Assets March 31, 2021 March 31, 2020 

Cash 49,493 26,427 

Cash – BC Gaming 39,519 39,521 

Accounts Receivable - 13,800 

GST Recoverable 245 154 

Prepaid Expenses 5,305 5,308 

Tangible Capital Assets 10,009 12,011 

Total Assets$ 104,571 $97,221 

Liabilities March 31, 2021 March 31, 2020 

Current Liabilities     

Accounts Payable 11,068 9,201 

Deferred Revenue - Restricted 34,211 26,044 

Deferred Revenue – BC Gaming Grant 39,500 39,500 

Deferred Revenue – Capital 6,457 9,204 

Total Liabilities 91,236 $83,949 

Net Assets March 31, 2021 March 31, 2020 

Unrestricted Net Assets (16,674) (18,739) 

Invested in Tangible Capital Assets 10,009 12,011 

Contingency Fund 20,000 20,000 

Total Net Assets 13,335 $13,272 

Total Liabilities and Net Assets 104,571 97,221 

Summary of Notice to Reader 
Year Ended March 31, 2021 with comparative March 31, 2020 

  2021 2020 

Revenue     

Total Revenue $188,933 $148,117 

Expenses     

Programs & Services 163,476 124,520 

Facilities 6,077 6,077 

Administration & Program Support 19,317 18,018 

Total Expenses $188,870 $148,614 

Excess of Revenue Over Expenditures $63 ($497) 


